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Remember: Always finish charging 
using the same method you started.
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1. Charging with the GreenWay app through a QR code

Log in to the GreenWay mobile app. 
If you need to download it first,
find it in the App Store or Google Play
under the name GreenWay EV Charging, 
or scan one of the QR codes on the right.

1.1

A

B

Connect the correct cable to your car.

1.2

In the app, click the blue QR code icon 
(located in the lower right corner).
Then scan the code visible on the station display.

1.3

C

Click
here
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1. Charging with the GreenWay app through a QR code

Once charging has started, you can monitor 
its progress on the charging station display 
and in the mobile application. There you will get 
information about the charging time and power, 
as well as the battery charge level.

1.4

IMPORTANT! Remember that after exceeding 80% 
battery capacity, the charging speed drops significantly.

To stop charging, in the app, 
click "Stop charging".

1.5

IMPORTANT! If the vehicle prevents
disconnection of the cable by blocking 
it inside the vehicle, unlock the vehicle
or confirm the connector disconnection
directly in the vehicle.

Disconnect the cable from the vehicle
and put it back in place.

1.6

NOTE! In an emergency, you can interrupt charging at any time by 
pressing the red emergency button located under the charging station 
display. After pressing the button, turn it and pull it so that it returns 
to its original position.

If you use the emergency button, please contact our hotline immediately, 
available 24/7, at +48 58 325 10 77.
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Log in to the GreenWay mobile app. 
If you need to download it first,
find it in the App Store or Google Play
under the name GreenWay EV Charging, 
or scan one of the QR codes on the right.

2.1

On the map, click the pin of the location 
you are interested in.

2.2

A

B

C

Connect the correct cable to your car.

2.3

2. Charging with the GreenWay app through station 
    selection on the map
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In the location details, find the connector you 
are interested in and click on it.

2.4

Once charging has started, you can monitor 
its progress on the charging station display 
and in the mobile application. There you will get 
information about the charging time and power, 
as well as the battery charge level.

2.5

IMPORTANT! Remember that after exceeding 80% 
battery capacity, the charging speed drops significantly.

2. Charging with the GreenWay app through station 
    selection on the map
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To stop charging, in the app, click "Stop charging".

2.6

Disconnect the cable from the vehicle and put it back in place.

2.7

If you use the emergency button, please contact our hotline immediately, 
available 24/7, at +48 58 325 10 77.

NOTE! In an emergency, you can interrupt charging at any time 
by pressing the red emergency button located under the charging 
station display. After pressing the button, turn it and pull it so that 
it returns to its original position.

IMPORTANT! If the vehicle prevents disconnection of the cable 
by blocking it inside the vehicle, unlock the vehicle or confirm 
the connector disconnection directly in the vehicle.

2. Charging with the GreenWay app through station 
    selection on the map
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Select the cable you are interested in 
and connect it to the car.

3.1

Place your RFID card on the reader
located under the display
of the charging station.

3.2

For the CCS cable, charging starts 
automatically when you place the RFID card on 
the reader. If you have selected a different 
cable, confirm its type by clicking the button 
under its name on the charging station display.

3.3

3. Charging with RFID card
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Once charging has started, you can observe its progress 
on the display of the charging station. There you will 
get information on the charging time and power, 
as well as the battery charge state.

3.4

IMPORTANT! Remember that after exceeding 80% 
battery capacity, the charging speed drops significantly.

To stop charging, hold the RFID card against the reader located under the charging station screen again 
and then click the button under "Stop charging" on the station display.

3.5

1
STEP

2
STEP

3. Charging with RFID card
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Disconnect the cable from the vehicle and put it back in place.

3.6

If you use the emergency button, please contact our hotline immediately, 
available 24/7, at +48 58 325 10 77.

NOTE! In an emergency, you can interrupt charging at any time 
by pressing the red emergency button located under the charging 
station display. After pressing the button, turn it and pull it so that 
it returns to its original position.

IMPORTANT! If the vehicle prevents disconnection of the cable 
by blocking it inside the vehicle, unlock the vehicle or confirm 
the connector disconnection directly in the vehicle.

3. Charging with RFID card
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Go to client.greenwaypolska.pl and log in to 
your account by selecting the "Log in" option.

4.1

If you do not have an account,
register by selecting the "Register" option.

Go to the "Location Map" tab and select
the pin on the map for the location you are 
interested in. Then click on the connector 
you want to charge with.

4.2

1
STEP2

STEP

4. Charging with Client Zone

https://client.greenwaypolska.pl 
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Connect the selected cable to the car.

4.3

In the Client Zone, 
select "Confirm & start charging".

4.4

4. Charging with Client Zone
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Once charging has started, you can monitor its progress on the charging station display and in the Client 
Zone. There you will get information on the charging time and power, as well as the battery charge status.

4.5

To stop charging, in the Client Zone 
click "Stop charging".

4.6

IMPORTANT! Remember that after exceeding 80% 
battery capacity, the charging speed drops significantly.

4. Charging with Client Zone
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4.7

Disconnect the cable from the vehicle and put it back in its place.

If you use the emergency button, please contact our hotline immediately, 
available 24/7, at +48 58 325 10 77.

IMPORTANT! If the vehicle prevents disconnection of the cable 
by blocking it inside the vehicle, unlock the vehicle or confirm 
the connector disconnection directly in the vehicle.

IMPORTANT! If the vehicle prevents disconnection of the cable 
by blocking it inside the vehicle, unlock the vehicle or confirm 
the connector disconnection directly in the vehicle.

4. Charging with Client Zone
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5. Charging with payment card 
for charging stations with payment terminal

Connect the correct cable to your car.

5.1

Your account will be pre-authorized for funds 
in the amount of: PLN 100.

5.3

Select "CARD" on the station 
screen. Then bring the card
to the terminal.

5.2
CARD

1
STEP

2
STEP

-100zł
PRE-AUTHORIZATION
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To end the charging, place your payment card on
the terminal again. The charging may also end
automatically after using up the funds in the amount 
of PLN 100.

5.5

5.6

Disconnect the cable from the vehicle and put it back in its place.

If you use the emergency button, please contact our hotline immediately, 
available 24/7, at +48 58 325 10 77.

IMPORTANT! If the vehicle prevents disconnection of the cable 
by blocking it inside the vehicle, unlock the vehicle or confirm 
the connector disconnection directly in the vehicle.

Once charging has started, you can observe its 
progress on the display of the charging station. 
There you will get information on the charging time 
and power, as well as the battery charge state.

5.4

IMPORTANT! Remember that after exceeding 80% 
battery capacity, the charging speed drops significantly.

IMPORTANT! If the vehicle prevents disconnection of the cable by blocking it inside the vehicle, 
unlock the vehicle or confirm the connector disconnection directly in the vehicle.

5. Charging with payment card 
for charging stations with payment terminal
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6.  One-time charging

Connect the correct cable to your car.

6.1

Scan the QR code from the station display.

6.2

Enter your card details.

6.3

Once charging has started, you can observe 
its progress on the charging station display
and in the mobile application. There you will get 
information about the time and charging power 
as well as the battery charge level.

6.4

IMPORTANT! Remember that after exceeding 80% 
battery capacity, the charging speed drops significantly.
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To end charging, click "End charging session".

6.5

Click
here

6.6

Disconnect the cable from the vehicle and put it back in its place.

If you use the emergency button, please contact our hotline immediately, 
available 24/7, at +48 58 325 10 77.

IMPORTANT! If the vehicle prevents disconnection of the cable 
by blocking it inside the vehicle, unlock the vehicle or confirm 
the connector disconnection directly in the vehicle.

IMPORTANT!  If the vehicle prevents disconnection of the cable 
by blocking it inside the vehicle, unlock the vehicle or confirm 
the connector disconnection directly in the vehicle.

6.  One-time charging
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